GIANG (ANGELICA) LE

Kingston upon Hull, England | +44 759 624 6637 | gianghgle(@gmail.com | LinkedIn

WORK EXPERIENCE
Tech Educators & Tag Retail Systems Hull, England
Junior Developer Sep 2024 — May 2025
Junior Software Developer (TAG Retail Systems)
e Delivered Vue.js features and integrated REST APIs with a C# backend, applying agile practices (Git, Jira,
testing) to ensure system reliability and user experience.
e C(Collaborated closely with backend engineers, gaining exposure to database integration and system testing.

Teaching Assistant / Location Lead
e Mentored 30+ junior developers on JavaScript, React, and APIs, boosting project outcomes.
e Supported live delivery through teaching, reviews, and troubleshooting under time pressure.

360 Office Limited Hull, England
Office Manager Aug 2021 — Sep 2022

e Managed 90+ printers, provided first-line IT support, resolving and escalating issues to minimise downtime.
e Balanced IT troubleshooting and admin tasks, ensuring smooth operations across departments.

Regus, IWG Group London, England
Acting Centre Manager Nov 2017 — July 2021
e Managed operations for a 200-desk center, liaising with IT teams to resolve issues for 100+ clients.
e Implemented IT reporting processes and onboarding checklists, reducing recurring technical issues for clients.

PROJECTS

E-Commerce App (Team Project) - Live Demo

e Built a Next.js marketplace with auth and payments, applying secure coding and database integration, delivering
a secure MVP in agile sprints.

o Integrated PostgreSQL APIs, reusable components, and AWS S3 for image storage, ensuring reliable features and
consistent user experience.

Restaurant Website (Solo Project) - Live Demo

e Developed a booking site with form validation, maps, and automated emails to improve usability.
e Tested across devices to ensure a robust, responsive, and accesible experience.

Rating System with Data Visualisation (Full-stack Project) - Live Demo

e C(Created a React rating system with auth and real-time data for secure feedback collection.
e Delivered interactive visualisations with responsive Ul to boost engagement and clarity.

EDUCATION

London School of Commerce London, England
MBA 2013 -2014
St Mary’s University London, England
BA in Business & Management 2010 -2013

OTHER SKILLS & INTERESTS

Certifications Microsoft Certified: Azure Fundamentals, Software Development Bootcamp by TechEducators

Languages English (fluent), Vietnamese (native)

IT Skills JavaScript (Advanced), React, Vue.js, Next.js, Node.js, SQL, PostgreSQL, REST APIs, Tailwind
CSS, Bootstrap, Git, GitHub, Supabase, Jira, Figma, Visual Studio Code, Visual Studio (Basic),
Azure (Basic)
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